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Message from the
Board of Directors

The pursuit of excellence in all the services offered 
by GT Ventures to its clients, as well as in relations 
with different interest groups, is the objective of this 

Code of Conduct.

This document describes the values, principles and 
practices that should guide and stimulate the 

activity of our team and establishes the objective of 
the Board and Management to reinforce the ethical 

principles applicable throughout the organization, 
as well as fostering a work environment in which 

the integrity of people and respect for the 
environment is promoted.

We are committed to doing what is right and 
honorable. We set high standards for ourselves 

and we aspire to meet these standards in all 
aspects of our lives - at work, at home, and in 

service to our profession. 

Our hope is that this Code of Conduct will serve as 
a catalyst for others to study, deliberate, and think 

over about ethics and values. 

I. Introduction 	



Our Philosophy
Think globally. Work in network. Connect results.

Our Mission
To be recognized by our stakeholders as a business 
group of excellence and management efficiency in the 
segments in which we operate, through a sustainable 
and profitable organizational management model.

Our Vision
We believe that excellence and efficiency in business 
management provide added value throughout the 
production chain, from the provision of inputs, 
production, transformation, marketing to the final 
consumer.

Our Values
Excellence. Adopt a culture of professional excellence, 
in all its dimensions. It is the value that guarantees the 
sustainability and competitiveness of the business.

Efficiency. Comply with the agreement, in all its 
dimensions. It is the value that generates trust.

Integrity. Act honestly, professionally and virtuously, 
being an example of behavior in all dimensions. It is the 
value that ennobles.



Recipients of the Code
This Code is applicable to all the people that make up 
each of the companies and entities belonging to GT 
Ventures, regardless of the position or function that we 
occupy in them (hereinafter, "Recipients of the Code").

Specifically, the Code of Conduct is applicable to:
•  The Presidency and Senior Management.

•  The members of the administrative bodies.
•  The members of the control bodies or commissions.

•  Employees of the companies that make up the 
Group, including trainees and interns.

•  Any natural or legal person hired by GT Ventures, 
directly or indirectly, during the performance of the 
work or service in any of the Group companies 
(among others, sales agents, delivery companies, 
suppliers, integrators, etc.). 

•  Any other person determined by the administrative 
bodies.

In the same way, GT Ventures will promote compliance 
with this Code by external collaborators and partners in 
those operations carried out with the Group.

Obligation to know and comply 
with the Code
All of the Recipients of the Code have the obligation to 
comply with and enforce compliance with its principles 
within the scope of our duties and responsibilities, as 
well as to notify, through the Group’s Ethical Line, of 
any breach of the same that we are aware of.

II. Scope of Application 
of the Code of Conduct 



Compliance with the Law and 
internal regulations 
Our behavior must be governed by strict compliance 
with current legislation. GT Ventures strongly condemns 
any type of illicit behavior; emphasizing that, in addition 
to violating the legal provisions, it is contrary to the 
ethical principles that are established as key values of 
the Group.

Respect for human rights 
and public freedoms
GT Ventures promotes the fulfillment and protection of 
human rights and public liberties, especially equality of 
opportunities, non-discrimination and the values of each 
culture.

Fight against corruption, 
fraud and money laundering
GT Ventures publicly expresses its most absolute 
rejection of any kind of illegal practice that is contrary to 
corporate ethics, such as bribery, corruption, traffic 
jams, Money laundery and other similar behaviors, 
whether between private individuals or officials or public 
entities. These practices are strictly prohibited within the 
Group, without exception or limits. GT Ventures 
undertakes to comply with all the norms and 
dispositions, both national and international, in force in 
the field of the fight against money laundering and the 
financing of terrorism.

III. General principles 
and rules of conduct 



Relationship with Public 
Administrations 
The relationships of GT Ventures with the Public 
Administrations must be guided by institutional respect 
and transparency, and must always comply with the 
resolutions emanating from them.

Relationship with third parties 
(customers, suppliers, 
competitors)
The relationships of GT Ventures with third parties will 
be presided by the highest standards of product quality 
and service, equity, transparency and legality and good 
faith in the contractual relationships agreed with them.

Relationship with workers and 
Work Environment 
GT Ventures promotes the professional and personal 
development of all its employees, ensuring equal 
opportunities through its policies of action. Likewise, GT 
Ventures promotes the adoption of occupational health 
and safety policies and adopts the preventive measures 
established in the current legislation, ensuring at all 
times the regulatory compliance in this matter.

Protection of the environment 
and natural resources
In GT Ventures we are committed to sustainable 
development and therefore we make our decisions and 
exercise our business activity with full respect for the 
environment and animal welfare, continuously 
assessing the social and environmental consequences 
that may arise from our actions.

Use of IT and communication 
systems
GT Ventures considers it essential that the resources it 
has, be used with due care and rigor by all the 
Recipients of the Code and, therefore, puts at their 
disposal the resources and the necessary and 
appropriate means for the development of their 
professional activity.

Confidentiality of information 
and Privacity
GT Ventures considers information and knowledge as 
one of its main and essential assets for business 
management, so they must be the subject of special 
protection. Likewise, GT Ventures expresses its full 
respect for the privacy of individuals and the protection 
of their personal data.



Intellectual and industrial 
property rights
GT Ventures is committed to respect the intellectual and 
industrial property rights held by third parties outside 
the group, and to expressly comply with the regulations 
that exist in this regard.

Limitations on the Acceptance 
of Gifts, Rewards, Hospitality 
and Discounts 
The offering of gifts and/or other benefits to a GT 
Ventures’ employee by individuals or organizations may 
be, or may appear to be, an attempt by the outside 
source to influence a decision which a employee is 
expected or required to make. Therefore, acceptance of 
gifts in such situations must be declined. 
GT Ventures’ employees are called upon to use their 
best judgment to avoid situations of real or perceived 
conflict. In doing so, they should consider the following 
criteria on gifts, hospitality and other benefits, bearing in 
mind the full context of this Code. 

The acceptance of gifts should be clearly regulated and 
only permissible if : 

•  are of de minimis or modest value (maximum of 
US$30 or equivalente in any currency); 

•  are within the normal standards of courtesy, 
hospitality or protocol; and 

•  do not compromise or appear to compromise in any 
way the employee’s integrity concerned his/her 
responsibilities in GT Ventures. 

Limitations on Political 
Activities 
GT Ventures’ employees are trainned and motivated to 
ensure that their activities are not compromised, or give 
the appearance of being compromised, due to 
inappropriate political activities or public comments in 
the workplace. 

Conduct in Money Matters 
GT Ventures is committed to the projection of an image 
of the economic situation of the Group, as well as the 
fulfillment of all payment obligations in relation to third 
parties, especially those that are imposed by law. 

Avoiding conflicts of interest
GT Ventures considers that the relationship with its 
employees must be based on loyalty that arises from 
common interests. Conflicts of interest appear in those 
circumstances where the personal interests of the 
Recipients of the Code, directly or indirectly, are 
contrary or collide with the interests of the Group, 
interfere in the correct fulfillment of their duties and 
responsibilities. professionals or involve them 
personally in any transaction or economic operation of 
the Group.



Interpretation of the Code
Any doubt that may arise about the interpretation or 
application of the Code of Conduct should be consulted 
with the hierarchical superior or, where appropriate, 
with the Ethics Committee through the following 
address: ethics@gtventures.com

Non-compliance with the 
Code and Ethical Line
We have the obligation to report and report any 
possible breaches of the Code of Conduct or any other 
internal regulation, as well as any action that could be 
considered unlawful susceptible to generate criminal 
liability for the Group, of which we have knowledge or 
suspicion.

Complaints will be sent to the Compliance Committee 
through the complaint form contained on the corporate 
website: http://www.gtventures.com/ethicalline/ 

GT Ventures guarantees the most absolute 
confidentiality in the processing of complaints.

Disciplinary system
Failure to comply with the rules of this Code of Conduct 
may result in the application of disciplinary measures or 
sanctions, always in accordance with the labor 
legislation and the collective agreement applicable.

IV. Application of the 
Code of Conduct 



Acceptance of the Code
All the Recipients of the Code are obliged to comply 
with the Code of Conduct from the beginning of our 
relationship with GT Ventures and during all of our 
professional performance, having to record our 
acceptance and commitment, with the values, principles 
and rules of conduct contained in the same.

In this regard, GT Ventures guarantees the correct 
communication and dissemination of this Code.

Validity
This document was approved by the Board of Directors 
of GT Ventures at its meeting of October 31, 2017, 
entering into force on the same date and being in full 
force as long as there is no change in it.

Modifications made in the Code of Conduct will be 
approved by the Board of Directors, following a 
proposal and report from the Ethics Committee.
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